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Report of Management on the Effectiveness of Controls over Compliancc with the 
\ervicc QualiQ Cenuity Condition Set Forth in FCC Order Approving the Bell 

Atlantic/GTF, Merger 

\ l ; i i !agei i ienl 01 Vct- imn i s  rehponsible Iiir establishing and maintaining effective internal 
i.iii.roIs over i t s  compliance with thc Federal Communications Commission's ("FCC's") 
\ i .~~ I IL'C quali ty cvnditioii cvnccrning curlain spccial access service repods rclating to 
( tciidit) set l6rth in paragraph 7 2  of (lie FCC order approving the transfer of control 01' 
i , I I 1 1 ,  Hell Atlantic ("Scrvicc Qualit) (icnuity Condition"). In re App/icu/ion of!fc;TE 
: , ~ , ~ w w ~ / i i o i i  r l i d  Re11 / I i I u i i i i  ( 'cir./,orcrlion,/(,r ('on.sriir / ( I  7iumfer C'ontrol o/L)omesiir 
iuii imt'rtiu/ionu/ ,Soi,iiom 21 i und j 1 0  :lurhuri;u/ions untl Appliculron io  Trun.sfri. 
i , ) ~ , r r o /  , I /  \uh/nui.int, ' i ih /o / ,udi f l ,y  I.icowe, CC Dockct N o .  98- I R4. Meinoraridurn 
* lyi:iia>ii anC Order ( rc l .  .Itinc 16. 7001)) i"Merger Order"). 

\ si ,:oil-\ ii itcriial controls habe heeii dcsigned to comply with the Scrvicc Quality 
c mcn)~iiiv C'ondition. There arc inlicrcnt limitations i n  any control, including the possibility 
, ~ t  l i i iniaii ci'i'or and the circtiniventiiin ( i t -  overriding o f t h e  controls. Accordingly, even 
<.:it. I i vc  ccintrols can provide only rcasonable assurance with respect to thc achievcmenl 

, I  :bt. dlIcciILcs ol'conrrols. Furtht-i~. hccause o f  changes in conditions. the effectivencss 
, . m l l o l s  m;ty \ary  o \c r  l i i i i c  

$ . L, .. i o n  lias delemiincd [hat h e  uh+cti\,vs o f t h e  intcrnal controls with rcspect to 

c.iii ipliance wi th  the Servicc Qualilq Cicnuity Condition arc lo provide reasnnablc. but lnot 
.i~>wIute. aisurancc thal iompl iancc will1 the Scrrice Quality Gcnui ty  Condition has been 
.t.:lll<\L!d I 

\ c i ~ ~ m i i  ha5 asscsscd it\ inlcrnal control,\ o \ c r  conipliimct. wi th  thc Service Quality 
~ ~ c t i ~ ~ i t >  Condition. Bascd u n  h i s  asscsiinent. thc Company asserts. to thc best of i t s  
h.i<,..vlcdge and bclict. that rot thc period January I through December 3 I. 2001 (thc 
~ ' I  . \  i l t i i i t in i i  Period") i ts inlcrnal conlrol> ovcr cornpliaricc with the Service Qualily 
t :eiiuil> Condition were effective i n  providing rcasonable assurancc that Vcrixon has 
. . ~ i ~ p l t e d  n i t h  the Setvice Uuality ( icnui ly  Condition in all matcrial respects. 
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Scr \  icc Qi ia l i ty  Condi t ions  
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I<cport of  Managcmcnt on Compliance with the Service Quality Genuity Condition 
Set Forth in FCC Order Approving the Bell Atlantic/GTE Merger 

\laticlgcmcnl of Vcrizon Cominunicaticins lnc. ("Verizon") is responsible [or complying 
i* I I ! ~  Lhc wr\.ice quality condition concerning certain special access service reports 
;a.l;i!ing tu (icnuit! set l.orth iii paragraph 72 of rhc Federal Communications 
! , i i : ~ , t i i i ys im i '>  ( ~ . r , ' U ' . x ~ . )  Mcmtirandum Opinion and Order In CC Docker Yo. 98-184 
~iiymv ing [ l ie  Dell Atlanlic/(iTi Merger ("Merger Order") released June 16, ZOO0 
, .  %I.\ icc  Qualit! (icnuity C'onditicm"). 

\ I;IIM~~~II~~II has pcrtornied ;in rvnluitt iun of VeriLon's compliance with the requirements 
. , : ~ I : , c  Scrvice Qualit) G c n u i t )  ('nnililicin for the pcriod ofJanuary I ,  2001 through 
I lei rnihcr 3 I. 2001 
,111tl I ~C I IC I~ .  that Verizon complied wirh tlic requiremenis in  all material respects as 
~ I ~ ~ \ ~ r i h c c l  lurlher hclow 

Rased on rhi5 evaluation. wc assert. to the best ofour  knowledge 

Scii ice Qualit) 

1 eri/,oIi complied with tlie rcquirerneiits 01. the Service Quality Gcnuity Condition by 
pia.\ iding rrrvice q u d i t y  rcportb required by paragraph 72 of the Merger Order to the 
C : ~ ' (  and thc indcpetidenr auditor to assist in their assessment of whether Verizon 
il:>Iririiiiirllcd i n  lavor  iir &nuit> in  rhe provision of high-speed special access and 
icg.i.laI special acccss Lerviceb. I 

~ , ~~~~~~~~ ~ 

"~l~~.wnterhouseC~loperr  i< <epatatcl) auditing the accuracy and completeness of performance data for !he 
-m I.:C qualit? reports ihai arc thc siiblcct o l t h i s  Repon of Management. Accordingly, this Repon doe\ 
,,,,I ~ ~ c r  acciimcy anit cimplelcnc\s o l w c h  claia. f l i e  date lo1 PrtcewatershouseCoopers' report on 
~iccuiac!  and completeness was exlcnded from lune I .  2002 In October I .  2002 by the FCC's Enfnrcemcnt 
il,irc.xi .\~lt,l.cner froin M. i .  Ilcl D i m .  kcdcrdl Communications Commisston, to J .  W Ward, Vcrizon 
I hl> , , .  ? O  X O ? ) .  

' I IC ddic LII l l ie independent .iLcuiiii i i inl'b (M*lllchcll tk Titus') report on ihc Scrvice Quallty Grnutty 
i rndiliiiil u'ai cxtended from June  I .  2002 io  Cktobcr I, 2002 by thc FCC's Enforcement Bureau .See 
It i l t ,  trom M F I ) c l  Ducii. I cderiil [',,ni,n,,",,.,,i,[,"s Cmmlsrioll, to J W Ward, Vcrtroil (May  29. 
~ ' 0 0  : 


